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ABSTRACT

This independent study is aimed 1) to study the culture of correction officers at
Chiang Mai Women Correction Institution, 2) to study the attitude of correction officers at
Chiang Mai Women Correctional Institution towards correction process, and 3) to study
correlation between the culture of correction officers and their attitude towards the captive

correction process.

The sampling subjects are derived from 70 correction officers at Chiang Mai Women
Correctional Institution. Data for the study are collected by means of the questionnaire and
samplings observation. The obtained data are analyzed through the computer program. Statistics
used for analysis include frequency, percentage, mean, standard deviation, and correlation

efficiency of Pearson.
Results of the study are summarized as follows:

Most of the correction officers are females, ranging in age between 30-37 years,
finishing a bachelor’s degree in public administration. The majority of them have assumed their
position starting at PC Level 2, that is, correction officers and moral instructing and occupational
training officers. Their current positions are mostly in Class 3, and their tenure is between 4-6
years. Most of them work as administrators and security guards. Stability of their work is

considered as an incentive in correction career.



Based on this study, characteristics of correction officers’ culture are found that the
culture of correction officers at Chiang Mai Women Correctional Institution is masculinity,
individualism, uncertainty avoidance, and power distance. These four characteristics are found at

a medium level.

As for the study of correction officers’ attitude towards the captive correction process,
it is found that an average of the correction officers’ attitude towards the captive correction
process at Chiang Mai Women Correctional Institution is found at a high level. And when
considered by three dimensions of constituent factors: knowledge, opinion, and behavior, they are

rated at a high level.

The test of relation between the culture of correction officers at Chiang Mai Women
Correctional Institution and the attitude towards the captive correction process of correction
officers at Chiang Mai Women Correctional Institution revealed that the fourfold culture of
correction officers has no relation at all with the correction officers’ attitude towards the captive

correction process.
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