v K Y
UUNNVBAINA

f MU O NouwAL b&od

1999 NaNTUITIUNGANTTUNSURURMNU AT TUAULUY

Seu  gownemsdriinyseunduiug

sufinguarulaniimyunsalldsuneumngliiuinveulunisdmiuuuyseidiu
waAnssunsUFTRAMuUG ey ausTIl (AsTINFuLUY) uaslieauuvasunmidudnume
Google form WifuypansvasdtinUssvduius iWeTuduni ee nquaiau beos Movds
MnasFunsdafnssuaeaundsuiieaisrnudifalussdns wuvysaiuiisou ¢ 4o
\Hunsaounm TR oliuiReud fyanamsssuditng vielidsd

19 '

0. Wawiey Uiaaansssudiing laun “nslaninensegausendauazauen”

9
k4 v

b. We UJagraussindniny laun “aswisiaiuarujiinungsudeutedediu
WAz

. #3530 Ufyayaaustandriing loun “Ujdevtnnieanudedndgain”

< Fnaan Uaaasssuding tiun “vhauduiiy drewvdedsiuanunasiai
sullufanssuvesdninay”

¢ ndgey Yhaarnusssuding lawn “assnwinalselevivedndAns b
ANAUTDIIANT LU UNT LAz AS A TNEN WAl NRYB989ANSFDaN ST e ”

(7
v aa v

UalEigmn o uLUUUSEIUNGANTTULAITIUIU @06 AUIINTIVNA b NFIIIU YNAY
poulAUfURe U faynansssu (ausssusuwuy) asunndes Anduseuas eco Mellliuuy
HANTUsBLTLI NS B

= =

T UNUNBLUTANTIU
"”}7%\’”’7?— .
(wietaan ywdnd)
pUsRudtyvnguaulanimyunsal
Use51UAMEYINU
niv
<

WS At ac” STqc~C Shin ﬁ"(,/u

1‘1 /S/Y'M


http:Wl~l6161.fl

wuugauauwaanssunsUHuaa uU N
AussTUETTN (Aausssutihviung) dsgan
Uvuisgunal w.d. 2566 uavdtiniszaguwus

nseaunay 101 s1aa1s

LWEILLWS NISILASIEH


http:Gl1lJl.Ii

a - ana

Amay 101 1a

§I950u01 ANAN

Afus e Tunue

Adafun Jaranual

an'lwd vanazA

Wnea95ei89 WUUNe

wiudui anen

Yeydan iz
A2AI550L LWASFBENAY
o = A
feilAn AU
2IUMN UFINAY

ANR W@ATNL

3

ud.suaanwal dagud

295031 LWILANY

NuUAI Nsula

JNH51 AULTEY

niasau daes

AsaLe nndnn



aied IsWanaz
Ainenal Uaadna
Sugn nadIA

Aagn &1

suUant WMAJUAA
Al LAaya
U d3a5 IWAnEna
ansu Tezdun
UWFILLIIAT NITELNG
fAual s55usn
Ananwal aiadida
t@iliae navas

AnE A dUuNsUnWne
UG fuATuna
[uns Juniau
U.&.25ya aullsuiais
1l FA I
flansal aaueiuni
5703 Avuiand

IRaN nywdagd

A0U7 ey

g§A50uU LR&NR

waals tr3at


http:i9Ul~!.LU
http:JlI9'Q.tL

dnanwal Usaund
AUV LAIRNA
Wais asaiadiiey
293550 T20379A oL apseN
Ayal)s UATRUAS
w@nanwal Mnag
alsWa gAY
Uga navt’dgy
dlznn saadu

naa TRl Jusiniy
dasunl wadlsial
05U Jutie

AVANI NI

eInd athoy
TadEa qunda
nuNsIaL YUsuiais
wasale Inafiving
lanAnéd vauauiid
25561A1 RIFTY
Iy tWas
CERPLRZERN
afnsal a3 des

Yaraan Tnd'lae



fryaun 3azusnade
ausne lnuaad
In5WUS Snau

gy 150309
AUNTaU uAIRIS
deu A3wsAnAnG
Weueu niweaiu
UuAT 7YY

ALsn ATURUNTNA
& TanSWelwaa
UNRNNINEITTA LARTARN
JUNUT UNT

Wiy wssaL ALasey
&3a7 AUz
gWadand tn AU
unal¥uan fdoy
TN LNWTIANAY
faua Aoldauau
a1 WuLIsey

23891 A UaAU

2358 auwse

Jauniaaly asau s



nsaan lagussal

amu Fudum

Sigdas MUy
UNFIMNUIUY Hadgna
SUANS YA

Adeld fhuaau

AQRAN LTEINAY

18U Wauuy

aviedad una1na al agsen
IATM FnTu?

daunsaaundudn 1 578015

fednnanou IO &naan

Anay 101 da

@ nxsuouuimsilduasisnig

@ NFunuATIUNALRLAULLINNT
(call center)

© nawudamau
@ nFuonuiaaviayilnsal
@ NFUNUNAALANFITURSLHEUNS

@ nsuoumauwsdssansdlnauay
Aanssualanniaim

20.8% !


http:milJ"lU~<llJ1<l'2.fU

1. wauien Ufauaaasssusdrldn laua "nmslanswennsatdssudanazsdu
A

Amau 101 2a

® 1j
® Ll

Ee

=

5=
Ee

2. 3us djayanaasssudidn laua "asvaavaruazdifeu ng seiday 2da
MeAuLayeAIe"

Amay 101 2da

® U]
® Lij

Ee
Ee

Py v, v

3. §33n Ufuanaasssuaiin laua "Uiidminismeanudadad g3

a

i.G‘H

Amay 101 4a

® Uiva
® Liliua

|g ARAaan



4. 3aa1& Ufayanaaassuditdn laua "vinoulluviu dhamdaiausiueu
wadidiunuludanssuzasdriniu”

Aqau 101 2a

@ Ui
® Ui

£
=

5. ndauay Ufauaanusssuaiiln leua "n1sinenalsesiauivagasans i

]
¢ aal g

AanuduuavadAnsldiNaunIUasrd v INanaliduavavsAnssasgIosaldu”

AqRau 101 2a

® Jjid
@ Lidjis

lamiflegnaseduniasusasineg Google Nuviumsardia - vadmuatumstyiudnis - ulmnearuilugiud

Google Wasu



