
u~~nl~~lunnl~U~~~~, 
b~eJ\l t!ltJul tJ m~u~vn~Vl'r'V'l tJ 1mUflfl;;Wn~Vl~nD~~~ lnUl(;-1"lJ eJ\l~lUnm~u~~~~ 

q q 

U~~'<IlltJ\lUU~~~lru 'V'I.~. ~<r'Q:JC;:~ 

(91l~~~lt!n\l1t!b(;-1"lJ16mY.l~?1Jn1~rllVlt!(Yl bb~t!U~rulm~~\l b?1~~ ?1t!U?1t!t! m~ill bUt!m~ 
, 'U , 

~lt!fl ruD~~~ '<\J~tJD~~~ fl'".l1~1u~ \l1?1 bb(;-1~{j eJ\lnt! m~Vl'<\J~(91"lJeJ\l~lUn\lltlb(;-1"lJ16mT.l ~?1J1l U~~~ltJ , " 
\lUU~~~lru 'V'I.~. ~<rb~ ~\l:J\l bUt! m~oiTu bfl~eJt!flll~ btJt!eJ\lrolmflruD~~~I'1t!bbUU~l(Yl(Yl b~t!~r.ltJm~~(Yl~t!, , 
nl~U~Vll~Vl-r'V'l(J1n~Uflfl(;-1(91l~Vl~nD~~~lnUl(;-1 (Good Governance) ~eJ m~unfl~eJ\l nl~u~Vll~, 
m~~(Ylm~ m~fllU~~~bb(;-1n'<\Jm~~l\l ,1VlbtJt! 1 U1t!fl~~(;-1eJ\lfl~eJ\lD~~~ t!eJn'<\JlndET\lVl~ltJ~\lm~U~Vll~ 
~(Yl m~~ ~ tYt! ~lt!n m ~u ~~~~ , ~\l1~rllVlt!(Ylt!ltJU 1 tJ m~U~Vll~Vl1'V'1 tJ 1 n~u fl fl(;-1 (91l~Vl~nD~~~ lnUl(;-1, 
~\lu~~neJU~ltJVl~nm~~lrl~ ~ Vl~nm~ bb(;-1~Vl~nm~~eJtJ (9)0 Vl~nm~ \9l\ld 

@. nl1'U~'Vil1~~nTa.fl1fl-r!bbt!1hnj (New Public Management) u~~neJU~ltJ 

(9).(9) U~~~Vl6 J1l'V'1 (Efficiency) VlmtJ~\l1t!m~ulJtr~ ~l~m~1'1eJ\l1iVl-r'V'ltJ1meJ~l\lU~~VlET(Yl 

bn (Yl ~~(91J1l'V'1~ fOl~ ~l ~ eJ nl ~(;-1\lVlt! bb(;-1~D\l bn (YlU~~ltJ~t1?1\l?1(Yl ~ eJ~lt!~l~ ~\ld 1'1eJ\llJ n 1~(;-1 (Yl~t! (91eJt! bb(;-1~
II 'I cu q 

~~tJ~nm1t!m~ulJtr~\llt!b~mht!ltJflll~?1~(Ylln bb(;-1~(;-1(YlJ1l~~~11i~l tJ (91(;-1eJ(Yl'<\Jt!tJn b~nJ1l~n'<\J~~l?1iTtJ 
bb(;-1~1:JlJ flll~'<Ill b tJt! 

(9).~ U~~~Vl6~(;-1 (Effectiveness) Vl~ltJ~\l1t!nl~ulJtr~~1~nl~l'1eJ\llJl~tJ~~t1 

b~ \l tJVlD~1?1(911 b~ eJ(91eJU?1t!eJ\lml~1'1eJ\lm~"lJeJ\lU~~~l~t!bb(;-1~ ~lJ ~lt!1~b~ tJVl n ~1tJ u f1tr~ Vlih~ (911~~t!Dn '<\J 
'I 'l.J q d.J 

1VlU ~~(;-11(9111U ~~?1 \l rol"lJeJ\l eJ\lrol n ~ lJ nl~l l\l b {j lVl~ 1 tJ nl~u f1tr~\llt!~i(Yl b'<\Jt! bb(;-1 ~ eJ ~1t! ~~ \9lU~ (91 eJU ?1t!eJ\l 
q 'I d..J 'U 

~eJflll~ fll(YlVll\l"lJeJ\lU~~~l~t! ?11l\l m~Ult! n l~UlJtr~\llt! eJ ~l\l btJt!~~UU bb(;-1~lJ~l (91~~1t! lJ m~~(Ylm~ 

flll~b~tJ\lbb(;-1~~\lbut!~(;-1m~ulJtr~\llt!btJt!b~~ ~l~~\llJm~~(Yl(911~U~~biJt!~(;-1bb(;-1~~~t!lu1UU~\lm~ulJtr~\l1t! 
1Vl~~t!eJ~l\l~eJ btieJ\l 

(9).bfl nl~(91eJU?1t!eJ\l (Responsiveness) Vl~ltJ~\l 1t!m~ulJtr~~1~m~l'1eJ\l?1l~1~11 

1VlU ~nl ~1~eJ ~1\llJ fl ruJ1l'V'1 ?1l~ 1~11 ill bUt! n l~ bb~l b?1~'<\J J1l tJ1 t! ~~ tJ ~ bl(;-1l~ rllVlt! (Yl ?11l\l fll l~ b~eJ~t!, 
11ll\lh ~l~ ~\l (91 eJU ?1t!eJ\l (91l~ flll~ fl1 ~Vll\lVl1eJ l'1eJ\l m ~"lJeJ\lU ~~~l~t!~1UU~m~ bb(;-1 ~ ~lJ~lt!1~~lt! b~ tJ 

'U 'U 

~lJml~Vlm nVlm tJ bb(;-1~lJ ml~ bb(91 n ~l\l nt!1~eJ~1\l bVl~l~?1~ 
l€I. ~liJmJ'l.h~"lf15t11t9lfJ (Democratic value) u~~neJu~ltJ 

h(9) J1l~~1U~(Yl"UeJU?1l~1~11(91~l'<\J?1eJU1~ (Accountabilty) Vl~ltJ~\l1t!m~ulJtr~~1~m~ 

l'1eJ\l?1l~ 1~11 (91eJU rllm~ bb(;-1 ~~bb'<\J\l1~b~eJlJolJeJ?1\l~tJ ~l~~\l1'1eJ\llJ n l~~(Yll l\l~~UUm ~~l tJ\llt! flll~nllVlUl 

bb(;-1~~(;-161~t1Vl~(91l~ b{jlVl~l tJ~ rllVlt!(Yl11~eJ?11Dl~ru~ b~eJU~~ltJ~t11t!m~(91~l'<\J?1eJU bb(;-1~ m~1Vl~ ru1Vl1Vll'f 

(91(;-1eJ(Yl'<\Jt!lJm~~(Ylb(91~tJ~~~uum~bbm"lJVl1eJu~~bVlTU~Vll~(;-1m~VlU1(Yl , ~eJl'<\J'<\J~bn(Yl~t! 

hh btJ(Ylb~tJ ... 



, ~ 

~~~t~tLUU~L~tLU~lnL~~ 

(L~L.\-l tLL1.ttn,~Ln) 

n,Vl~~~ln,LtlA,~t~1G~1L~n~~1~~ 

M.~L~UUttn,L~tt~~~11 nGt1~M.tLU~LtLQ. p ~ ~ ~ 

~ ~ ~ 

~ttlm&~~l~~t~ ~k~GQ.~LJ:bL1.L~1~~11~Ga1tLU~LIA,~r.L1.11L~~tL~~n,kL1.L~~ttg~&~nL~t~L~~GQ.U~L1.~~QL~nt 

n,tt~~~~~lt ~~~~~GQ.~1L1.~L~~Ll~~L~~t~~~11 ~ttgrU~ ~ttg~~~~LrG~tnr;1~U&LJ:bL1.~,Cb~~tLUnt 

n,~~~~"'n,k~Ll~UDL~~~~~G~tLU~Lt~,Cb~~tLunt ~12~L~L1. (SJ!LJ+3/A+!1 e.JOV\J) ~tt~~&~G~L1.~Ugru~ 
~l~n,GU~t~ (Al!)!q!suodsa~ al\!leJlS!U!WPY) !,l.,lI1,~n.!,l.,Ut-l.,IMl.@I1»~t;gn.kltl.,e,~ .;» 

~1J~L~L1.1~LrG~t ~ ~L~n,~~tntnL~~,Cb~~~~11~ttLUnQ1L~tLU~~11~tn~~~tLUntn,G~~~n,k~Ll~~L~~W~~11 
~LnL~n,G~tLU~tl~tLU~Lt~,Cb~~tLUnt ~12~L~L1. (UO!+ez!le.J+UcDaeJ) ~LnL~~L~~WtLU <:91'lJj 

~ . m~L~~n~1~t~n~trtt~~G~LL1.~nL}t~~G~~rttt'G~~~~t~~~1n,IA,~W~r-:l 
, , ~ 

n,k~t~~~U~LM.m~~l ~G~W~1~~~1nl~~tnl~~~~~Ut'L~L1.~tn,V~l~~~U~G~G~L1.~~LlA,n~LL1.~UmtLU 

nt~L~L~M.~Ll~~~G~ D~~ nL~~,Cb~~tLU~r-:ln,GIJ~lt~~l~ nL~nQ1L~tLU~m1~tn~~~tLUnln,~Wnt~l~ 

LL1.mQ.Q.W11~~~l~ ~G~"r,~~1~m~L~~n~1~t~G~L1.LL1.mQ.GnlJml~ ~nkl~~~1J1ml~ ~tL~mLl~L!A %n~~1 
%n,ktLUnt~l~nl~~nL~~t~~t~Q1~~~lt n~L~~t~t'GQ.n~1~~~Ll~~~n,k~G~tLU~Lt~,Cb~~tLUnt ~12~L~L1. ,.. 

(P<3+U<3!.lO SnSU<3SUo)jUoqedpq.Jed) ~~LlA,n~LL1.~lIJ1mL~L~M.tLUG~L1.~l~nl~~tLU ®'lJj 

~l~n,GU~t~ (alelS AJOledp!lJed) ifkl.,l1»::!.~ ·W 

~ " ~l~~~~~ntIJLUG1~G~~~~~n,~~U~GQ.~rutLgLlJtLU&n,~12L~1tLU~GQ.n'v~~l&1L!A1~Ll~ 

IJLUG1~12~DL~~G~~~~~U~ ~ n~~~1mtn,GLRU~tLU LnIJLkl~LIA,G~mLl~ ~~t'~~m1~~KRtkl1~LIA,~nLK ,.. , , 
b b b (1) 

~~~n,~GQ.~num M.LLJQ.IJG~L1.~LU~LIA,M.LLJIJ ~LG klM.1 LRLLJ ~L~G~1 ~Q1L.\-ln~ t'[ljL1.~L~Um1~fb11tLU~rtt ,.. , 

n'v~~l&1L!A1~LrGtLU&n,»t~G~tLU~Lt~,Cb~~tLUnt ~12~L~L1. (A+!nb::n ~UJG~lJmLl~ ~'<:91 

~ t'L~~L~~~ml~~tnl~~~n~L~~t~~GQ.M.LLJ~1J1glA,~ 
~12~DL~~~11~,Cb~~UG~iftt ~u!'mr;mLl~~l~ ~k~~~~1~LrGnL~~,(b~~tLUntn,~~,Cb@]O n,~D1~dh.J 

~L~L1.(jU~GQ.~LnL~~t~@~tLU~Lt~,Cb~~tLUnt ~12~L~L1. (Mel fO <31ntl) ~ttg~QU~L1. lJj'<:91 
~ 

~L~~~1~t nr;1lL~U~~tLlJlLr.~~G]O~12L]o1tLU~t n,n,~t~Lln~~@~~ G~1J1L01J~LrGn,LtlA,n,k~tn~L~~t~ 
~ , 

»~tG~G~1~~11nr;1L!?l&tLlJlLr.~~G]o~r-:l1 ~Q1tLU!J~G~~~~lt L~~t~~t~t~ ~&~IJ~~»G~~Ll~~l~ 

nLt'~,Ct~~t'G~tLU~Lt~D~~tLUnt ~12~L~L1. (AJu<3.Jedsue.Jl) IJt~~~lG~L1.~r-:l1~Q1 '<:91'<:91 ' 

-<:91 ­

http:AJu<3.Jedsue.Jl
mailto:L~L1.(jU~GQ.~LnL~~t~@~tLU~Lt~,Cb~~tLUnt
http:P<3+U<3!.lO
mailto:l.,lI1,~n.!,l.,Ut-l.,IMl.@I1�~t;gn.kltl.,e

